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QUALITY AND ENVIRONMETAL POLICY

The management of ARKOSLIGHT, S.L. is conscious that the quality of the products the
company designs and produces, as well as the satisfaction of its customers and the respect
for the environment, are fundamental factors for the development and continuity of the
firms’ activity.

As conseguence, it establishes a quality and environmental policy that is based on the
following principles:

- Ensure that the offered products comply as well with the quality as with the
safety requirements (ENEC).

- The compromise to apply, as well in the production processes as in any
process of decision-making, environmental criteria that are always aiming at the
prevention of contamination and the general protection of the environment, as it
is the sustainable use of material and energetic resources.

- Seek the continuous improvement through measurement, assessment and
periodical analysis of the environmental aspects (improvement of sustainability),
the products, the processes and the results through the SGCMA (Sistema de
Gestion de Calidad y Medio Ambiente = Quality and Environmental management
system).

- Comply with the environmental legal requirements, as well as with further
requirements determined by the management and other involved parties

- Sensitize and involve our employees, providers, customers and all other
involved parties with the aim to obtain high levels of quality and environmental
protection.

- Consider the ambience and context of Arkoslight in the fields of quality and
environment including nature, magnitude and environmental impact of our
activities and products, as well at internal as external level.

- Analysing the strategy paying attention to our environment, sector and
business in order to determine the opportunities and risks, identifying,
evaluating and prioritizing measures that minimize possible threats and take
maximum advantage of opportunities.

This quality and environmental policy constitutes the fundamental basis for the quality and
environmental management system of ARKOSLIGHT, serving as reference framework for the
establishment and revision of the set objectives for quality and environment.
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